Do not throw away your Damaged
or Mutilated Banknotes

Bank Of Zambia Bank Of Zambia

Damaged or Mutilated Banknotes are banknotes that may be:-

1 Accidentally torn 2 Eaten by termites or rats

3 Burnt by fire 4 Decomposed from being buried or im-
mersed in water

5 Have one piece missing 6 Or mutilated in any other way

Do you know that you can exchange your DAMAGED or MUTILATED BANKNOTES
at the Bank of Zambia Head Office in Lusaka and Regional Office in Ndola’?

Examples of such Mutilated Banknotes are shown below.
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Burnt K5 banknote Torn KZ banknote

For more information contact the Bank of Zambia Mutilated Currency Teller in the Banking Hall at;
Bank of Zambia. Head Office, P.O. Box 30080, LUSAKA. Bank of Zambia Regional Office, P.O. Box 71511, NDOLA.
Business Days; Tuesdays and Fridays. Business Hours; 08:30 hours - 14:30 hours.
Website http://www.boz.zm, email: rebasing@boz.zm Tel 211 228888 Fax 211 221764



